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Your patient. Our commitment.

Provider Portal
User Guide

MyBMSCases

Dear Healthcare Office:

Thank you for your interest in using MyBMSCases. This web
portal is designed to help you assist patients with enrolling in
BMS Access Support® programs and keep track of enrolled
patients on an ongoing basis.

Bristol Myers Squibb is committed to helping appropriate
patients get access to our medications by providing access
and reimbursement support services.

If you require additional assistance with the
MyBMSCases Provider Portal, please call
BMS Access Support at 1-800-861-0048.




Welcome

MyBMSCases is an online portal to help healthcare offices with enrolling patients in
programs offered by BMS Access Support®. This guide explains how to register your
office and help patients enroll. It also provides an overview of the basic features within
the portal.

Once registered, you will be able to check the status of a request, view a patient’s
specific research results, and manage your patient, provider, and facility profiles. You
can also manage cases for your currently-enrolled patients, including electronically
submitting requests for benefits review, co-pay assistance, patient assistance, prior
authorization assistance, and claims assistance.

The accurate completion of reimbursement or coverage-related documentation is
the responsibility of the healthcare provider and patient. Bristol Myers Squibb and its
agents make no guarantee regarding reimbursement for any service or item.

|:| QUESTIONS?

Call Bristol-Myers Squibb Access Support® at 1-800-861-0048
8 AM to 8 pM ET, Monday-Friday
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User Registration

v/ To gain access to the secure, interactive portions of the MyBMSCases portal,  / To start the registration process, please VISIT
you will need to first REGISTER and BE VALIDATED. Once validated, you i MyBMSCases.com. Click the SIGN UP button on
will be able to request affiliation with the offices and providers you support. i the top right of the portal home page to register.

v

L|“| B”Stol MVEFS SCIUIbb Bristol Myers Squibb is commited to helping appropriate

patients get access to our medications by providing
access and reimbursement support services.

Please protect the confidentiality of your patients
by not revealing or sharing login credentials.

Access Support >
Your patient. Our commitment This information is intended for U.S. healthcare
professionals involved in healthcare reimbursement.

Log In Here

[ Jason.marker@amerisourcebergen.com

Committed to helping
appropriate patients get
access to our medication by

If your organization has an
[ S administrator assigned to
Forgot your passt your pOftCll, they will have the

providing reimbursement f . ability to invite you to register.
: You will receive an email
support services for
. [ i from the administrator with
healthcare Professionals. |. a special, one-time use link o

5 MyBMSCases.com to complete
Available Support the registration process.




User Registration (cont.

v/ On the CREATE A NEW ACCOUNT page, you will be prompted to select your type of registration and your profile type.

e Unless you are a licensed provider or nurse, please choose “Other” as your registrant designation.

i Bristol Myers Squibb

Access Support >

Create your account

Select your role to continue

Provider Other (1]




User Registration (cont.

v/ Next, enter ACCOUNT DETAILS.

I Bristol Myers Squibb
Access Support >

------------------------------------------------------- > Enter Account Details

nformation below to continue




User Registration (cont.

v/ Once the account details have been entered and you select continue, you will receive a welcome email containing a
i temporary password.

o CLICK THE LINK in the email to set up your permanent PASSWORD and finalize your registration. The portal
will automatically prompt you through the remaining steps in the registration process.

Sandbox: Provider Portal Registration

v €3 Repl & Reply Al | —> Forward
o NoReply <no-reply.fusion@lashgroup.com> ) Repy it i

o @ Marker, Jason

(®) ¥ there are prol

rom outside of i 0 C nder and kno

Dear Access Support Provider,
Welcome to BMS Access Support Provider Portall Your username details are below:
Userriame o sriarke PRt scUrCE Tz :cory e Minimum 8 characters

Login by clicking: N |ength
https://lgcntruat-clientsportal.cs61.force.com/bmsProviderLightningPortal/s/set-new-password ?token=781e81c0-0e68-1064-7674-4b4329d1a623&refEmail=jason. marker%40amerisourcebergen,
e At least one lowercase letter

You will be asked to choose a new password when you first log in. Note that passwords are case-sensitive. Choose security questions and answers that you can easily remember. You will need this

in the future should you forget your password. e At least one uppercase letter

At least one number or
special character (# |, 3, etc.)

Once again, welcome to BMS Access Support Provider Portal.

Thank You,
BMS Access Support®




Dashboard

v/ Once you are logged into the MyBMSCases Provider Portal, you can use the . Commonly Used Functions:
DASHBOARD to navigate. The navigation bar provides direct links to the most 5
commonly used functions.

¢ Patient Enrollment-Enroll
new patients or submit additional
enrollments for existing patients

¢ My Cases-Shows a list of all patient
' cases for your daffiliated offices

e My Patients—-Shows a list of
all currently-enrolled patients for
all your affiliated offices

B Bristol Myers Squioh 2 [

a0 BMS Admin User v
Access Support >

e Resources—Additional documents and
instructional materials

A4 Messages My Team My Approvers

f  Patient Enroliment My Cases My Palients  Resources  Invite User

¢ Invite User-Invite another user to
Welcome, BMS Admin User

The accurate ccmpletion of ' tation is the respondfpilty of the healthcare provider and patient. Bristol-Myers Squibb, and its authorized agents make no guarantee regarding register for the portq|

reimbursement for any service o item

e Electronic Services—Shows
options to complete a Benefits
Re-verification or eEligibility Check

Electronic Services

eBenefits Re-Verification

Regquest re-verification for Patient
Benefits

Start sBRV

Cases requiring action

Prior Authorization Co-Pay Assistance Program [N Aops sistance Benefit Review el r Support Research Referral to BMSPAF

Benefits Review of S| y Pharmacy




User Profile and Administrative Functionality

/ Click on the username in the top-right corner and a drop-down v/ The portal provides a number of ADMINISTRATIVE
i menu will appear. Click ‘My Profile.’ FUNCTIONS accessible by the Office Admin.

U Bristol Myers Squibb

A Support > . .
e Admin Action Tools*:

Home | PatientEnrollment »~» My Cases My Patients  Resources  Invite User ° MessageS—DireCt message program
representatives

‘ e My Team-Manage provider and
Office Admin L
) office affiliations

e My Approvers—Manage approvers
within the office

*These icons will only display for Office Admin users.




Office Affiliations

v/ The ADMINISTRATIVE FUNCTIONS enable the OFFICE ADMIN to invite other users in the office, approve office
i affiliations, and access requests, etc. If you have questions regarding the functionality of the Office Admin, please
contact your Access and Reimbursement Manager or call BMS Access Support®.

U Bristol Myers Squib EP f 22
Access Support >

[ ]
40

Messages My Team My Approvers

Home PatientEnroliment v+ My Cases My Patients Resources  Invite User

My Team

+>@ Pending @ Approved @ Denied

Pending Request

' CALVERT HEALTH MEDICAL GROUP || PO BOX 405962, ATLANTA, GA, 30384

Existing Requests: 0
Pending Requests: 1

Has Related Providers

v test nurse (Other)

ROBERT MAX GOLD 1710070750 7/15/2021, 12:29:01 PM
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Patient Enrollment Process

v/ The patient enrollment section lets you SUBMIT ENROLLMENTS on behalf of new or existing patients.

o To get started, click PATIENT ENROLLMENT on the navigation bar and choose if you would like to work with an
existing or new patient.

h Bristol Myers Squibby

Access Support'>

E‘? 2% 2 BMS Admin User w

Messages My Team My Approvers

My Cases My Patients

Resources  Invite User

You MUST have the patient sign a Patient Authorization & Agreement (PAA) prior to enrolling a patient in BMS Access Support through this portal

There are THREE ways to submit a PAA
1) Ifthe patient is in the office with you, they may electronically sign the PAA, which appears at the end of the enrollment process. Make sure to
provide the patient with a copy.

2) Ifthe patient is not in the office, but has access to an internet-connected device, please instruct the patient to visit

http:#/sign. MyBMSCases.com and electronically sign the appropriate PAA prior to beginning the enroliment process.

3) Ifthe patient is not in the office and does not have access to an internet-connected device, download a physical copy of the PAA and have the
pationt sign it bofore boginning this enroliment process. To submit the physical copy:

The patient must have signed

a Upload a scanned copy of the patient's PAA as an attachment. The attachment option is available a the end of this online enrollment process A A 7
ORr a Patient Authorization and
b Fax the patient's PAA to BMS Access Support. Faxes must be received within 24 hours of enrolling the patient OR Agreement (PAA) to receive

¢ You may send a secure message to BMS Access Support, via this portal, and upload a scanned copy of the PAA

BMS Access Support® services.

Please make sure the patient receives a copy of the PAA

| certify that | have obtained this patient's authorization for the uses and disclosures on this site through one of the three ways above and that if a
patient manually signed a printed PAA, | will upload it as an attachment in the electronic enrollment form or | will fax it to the BMS Access Support
Program within 24 hours
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Patient Enrollment Process (cont.)

v/ The portal will prompt you through the steps to SELECT the patient’s OFFICE and PROVIDER.

e If you choose to work with an existing patient, you will be prompted to select an existing patient from the list,
otherwise you will be prompted to enter in the new patient’s information.

i 0 ore A q
{8 Bristol Myers Squibt ¥ £ -9 BMS Admin User v
Access Support > X
: Messages My Team My Approvers

. ] Patient Enroliment My Cases My Patients Resources Invite User

----------------- > Patient Enrollment: Select Office and Provider

Please select the office and provider for the patient
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Patient Enrollment Process (cont.)

v/ Next, the portal will prompt you through the steps to SELECT the BMS medication the physician has chosen to prescribe.

@ Bristol Myers Squibt “‘0 2 2

Access Sup -
: Messages My Team My Approvers

f  PatientEnroliment ~ | My Cases My Fatients  Resources  Invite User

Patient Enrollment: Select Brand(s)

> Please select one or more brands being prescribed to this patient

EMPLICITI™ {elotuzumab) NULOJIX® (belatacept) OPDIVO® (nivelumab)

olumaby) +
YERVOY® (ipilimumab)
flimumab)
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Patient Enrollment Process (cont.)

/ To complete the BMS Access Support® enrollment process, FILL IN the required patient and physician information, which
includes but is not limited to, BMS Access Support services being requested, insurance information, and diagnosis codes,
and allow for the upload of any additional attachments.

e Once you have entered in the appropriate information, click REVIEW FORM to verify the provided information.

i Bristol Myers Squib ‘\‘o 3 % BMS Admin User v
Access Support >

A || PatientEnroliment ~ | My Cases My Patients  Resources  Invite User

Patient Enrollment: Patient Information

Messages My Team My Approvers

Add a New Patient
Please enter the information about the patient you would like to enroll

@)

C |

(

(If you are using Internet Explorer, please type the date as MM/DD/YYYY in the field)

| [

We must validete the patient information before you can proceed to
the next step. Click "Submit Patient Info to validate the patient
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Patient Enrollment Process (cont.)

v/ You will be able to VIEW and EDIT the information you have entered. The Physician Certification, acknowledged by the
physician’s signature on the enrollment form, and the patient’s signature on the PAA, are both required to complete the
process. The physician certification is made when the physician signs the enrollment form.

e SIGNATURES may be SUBMITTED by downloading, printing, signing the enroliment form, and faxing it to
BMS Access Support® OR by the patient signing the form directly on the portal using an electronic signature.

o If submitting digitally, the patient will be able to sign with their finger or type in their name and then click APPLY.

The process is complete! BMS Access Support will verify the information on the form and contact your office
directly if there are any questions.

Patient Signature

Please obtain the patient signature to continue with the enrcliment form
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Register for eSignature

v/ User can create an eSignature profile to use the eSIGNATURE feature of the MyBMSCases Provider Portal. To create a
i profile, the user leaves the Provider Portal and is taken to the Smart ID Works website. Smart ID Works is a provider of
eSignature services for pharmaceuticals.

L\Ih Bristol Myers Squibb E.G Michelle Hudson w
Access Support >

Messages

f Patient Enroliment ~ My Cases My Patients  Resources Invite User

Register for eSignature
will allow you, or an approved delegate(s), to attach an electronic signature to an enrollment filled out online via the Provider Portal
To participate in the eSignature service for the BMS Access Support Program, physicians must
Complete the SmartlD eSignature Registration process
-- Authorize use of their eSignature with VIS Access Support Program
—- Approve any delegate(s) that may utiize the eSignature function via the Provider Portal

Electronic signatures are specific to each physician and physicians must provide both credentialing and identity information to be registered and authenticated to use this service.

If you have any questions related to eSignature, please contact the BMS Access Support Team at 800-861-0048. The BMS Access Support Team is available 8 AM. to 8 PM. ET, Monday through Friday.

-------------------------------------------------------------------------------------- > Register for eSignature

Note: Registration form opens in a new popup. Please disable your popup blocker.




My Cases

v/ The My Cases section of the portal provides at-a-glance visibility into all PATIENT CASES, allowing you to
evaluate each by using green, yellow, and red status indicators.

+ o You can search for a patient by typing their name, or BMS Access Support® patient ID, in the SEARCH BOX,
: or you may select a specific BMS ACCESS SUPPORT SERVICE to view all cases related to that service.

e Once a patient is selected from the My Cases view, you can access DETAILED STATUS INFORMATION, which
includes benefits review results, co-payment information, and any related request for that patient.

™ Bristol Myers Squibly
Access Support’>

# Patient Enroliment v
My Cases

Filter By

My Cases | My Patients  Resources  Invite User

¥ 2

Messages My Team My Approvers

BMS Admin User v

[ Case Type

‘ [ Provider Name [ Status

Office Names & ‘ Case Completed Date v

[ Submission Date Range v

‘ [ Date Of Birth & ‘

{If you are using Intemnet Explorer, please type the daie as MM/DD/YYYY in the field)

Patient Name 1

Tester, Tamika
5/5/1978
PAT-46280789

Day, John
1/5/1965
PAT-46280999

Tester, Tamika
511978
PAT-46281143

16

Brand Name Case Type

OPDIVO® {nivelumab)

OPDIVO® (nivolumab)

OPDIVO® {nivolumab)

@ Action Needed @ In Progress

Created Date 11 Status.

@ Action Needed

Needed

@ Completed




My Patients

/ This section enables you to REVIEW your affiliated patient profiles.

e Through My Patients, you can review a number of items, including insurance, co-pay assistance, prior authorizations,
and any patient documents.

I Bristol Myers Squibly
{ Bristol Myers Squibt M £ 2 BMS Admin User w

Access Support :
Messages My Team My Approvers

#  Patient Enroliment My Cases | MyPatienls Resources  Invite User
My Patients Enroll a New Patient

A

Filier By

Office Names. v ] l

Patient Name 7 Provider Actions

Beck, Jason DROXIA® (hydroxyurea) JULIE SIM UNTRY DIRECT PRIMARY
PAT-47816753
2/25/1958

Brady, Marcia (elotuzumak) JULIE SIM INTRY DIRECT PRIMARY
PAT-46281431
3151972

Day, John OPDIVO® (nivolumab) BROOKE STOWELL
PAT-46280999
1/5/1965

Spacely, Cosmo OPDIVO® (nivelumab) Bl RY DIRECT PRIMARY
PAT-47916461
2/22/1960 NULOJIX® (belatacept) BROOKE STOWELL UNTRY DIRECT PRIMARY




Additional Features

v/ Remember, MyBMSCases SIMPLIFIES THE PROCESS of requesting key BMS Access Support® services such as a
benefits review, re-verification, and co-pay assistance.

But there is more...

e Secure Messaging
Send and receive secure messages about your site or patients to/from your Site Care Coordinator via the
provider portal.

e Resources
Contains downloadable PAA and enrollment forms, FAQs, and Helpful Links for all combined BMS Access Support
programs, Support contact information.

¢ Electronic Benefits Re-verification (eBRV)
Electronically submit requests for annual re-verification for enrolled patients who receive prescribed
BMS medications.

e eSignature
Create an eSignature profile to use the eSignature feature of the portal.

e Invite User
Invite another user to register for the portal by filling in the appropriate fields. An email will be generated for
them to register and have portal access, if approved by the administrator.

e Approver Actions
If you are an Office Admin or have Approver permissions, you will have the ability to approve user and site
affiliations. Here you can view pending affiliations, approve or deny affiliation requests, manage existing
affiliations, and invite users to register for the portal.



19

Three Simple Ways to Get Support

Contact your Access & Reimbursement Manager
A for general assistance and to schedule an office visit

Call Bristol Myers Squibb Access Support® at 1-800-861-0048,
8 AM to 8 PM ET, Monday-Friday, to speak with a regionally
D assigned specialist

Visit www.BMSAccessSupport.com for information and resources,
including the enrollment form, to help your patients with access to
I Bristol Myers Squibb products

© 2021 Bristol-Myers Squibb Company. All rights reserved.
Access Support is a trademark of Bristol-Myers Squibb Company. NO-US-2100166 04/21

U Bristol Myers Squibb’
Access Support >



http://www.BMSAccessSupport.com
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